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The registration page for H&ROnline can be
accessedvia
https://online.hrbs.co.uk/consumer/search or via

Registering for H&Ronline

. . . R . Let's find your details Let’s find your details
clicking ‘H&RONnNline’ from the Society website.
Please enter your details below to help us find your account. Accou nt setu [!
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To register for H&R Online, you will need to click on
‘Register’ and complete the following steps on the prect e . Verify Your Account
next pages. oommTY Nominated Accounts
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Let’s find your details Quick Access
to Guides

Step 1

Registering for H&Ronline

You will need to input your Surname, Date of Birth &
Let's find your details L

Postcode on the “Let’s Find Your Details” screen.
Click thro Ugh the “ReCAPTCHA” and click “Next”. Please enter your details below to help us find your account.

et’s find your details

Account Setup
Surname

If you have moved address, please contact us to Activate Your Online Account

update this before trying to register for H&ROnline. iy Verify Your Account

Nominated Accounts
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Postcode




Account Setup

Step 2

You will then be taken to the “Account Setup” screen where
you will be asked to input an email address, password and
memorable word and a memorable word hint.

Please note that you must use a unique email address. If
an email address has been used before you will not be
able to proceed with the registration.

You will need to meet the criteria for your password:

* Between 8-20 characters

* Containing at least 1 uppercase, 1 lowercase, 1 number
& 1 special character

* Nospaces

You will also need to do this for your memorable word
* Between 8-20 characters,

* Nospaces

* No special characters

Account Setup

Flease create a password and memorable word 1o secure your acoount.

—

Certem Ema

Afver you have s&t up your user account we'll send an activation code to this email address.

Create Password

‘Your password must be between 3 and 20 3 ing at least 1 upy letter, 1
letter, 1 number and 1 special character. It also cannot include spaces.

Erser Paswors

Contim Passwend

Memorable Word

This must be between 8-20 characters with no spaces and special characiers. Please note: This is the only
tiree wee will sk you to enter your memorable information in full

Entar a Mamorale Word
Contirn Memorstia Word

Finally...

We need to create 2 memorable word hint reminder.

It must be between 10 and 100 characters. and can contain a combination of letters, numbers, and spaces. It
must not include the memorable word, password, or special characters.

b
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Activate Your Online Account

Step 3

You will receive two emails from us.

1.  Anemail with your username. You can
use this or your email address to log into
H&ROnline in the future.

2. Anemail with an Activation Code. This
will expire after 24 hours.

Enter the code as requested and click
“Activate”.

Activate Your Online Account

We have sent you an Activation Code by emall. We need 1o do this o that we can check that you have the
access 1o the emall address you have provided.

Activation Code

If you have not received an emall with the activation code, you can request another one or you can contact our
Savings Team on 01455 894060,

REQUEST NEW CODE

If you have not received an Activation Code
by email or it has been over 24 hours, you can
request a new one by clicking “Request New
Code”. Please bear in mind that any previous
codes will no longer work.

You will be taken to the “Account Overview”
screen where you will then await your
verification code in the post. This may take up
to 5 working days.

Account Overview

& Paase verty vour accoues
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Verify Your Account Quick Access

Step 4
i ering
. . . pe . . . Registering for H&Ronline
You will receive a verification letter in the post to © verity Your Account
your regiSte red addreSS. Once you have We have sent a letter containing your verification code through the post when you registered, Piease enter this Let’s find our details
received this, you will need to log back into s ol
. . . Account Setu
H&ROnline using the credentials you set up
previously. = Activate Your Online Account
I you have not recelved a letter with a verification code yOu can request another one below or contact our Ve rif y You r Accou nt
Click on “Please verify your account” and SRIGH T 20 RS 090
enter the verification code from the letter and =T Nominated Accounts
click “Verify”.

Your verification code will last for 30 days.
Should you require a new one, click “Request
New Code” and a new code will be sentoutin
the post for you.




Nominated Accounts

Step 5

You will then be asked to enter
a nominated bank account to
send funds to. This must be a
UK bank account held in your
name (this can include joint
accounts).

We will complete an electronic
check to verify your nominated
bank account. We will be in
touch should we require
anything further from you.

Nominated Accounts

To withdraw from your online savings account, you must select a nominated account.

Please provide us with details of your nominated
sccount

You must click ‘Find Branch’
before proceeding to submit

Nominated Accounts

02

You will then be asked to
confirm all your profile details,
enter any information that may
be missing and notify us of your
marketing preferences.

Once this has been completed,
you should then have full
access to your dashboard and
account/s.

SUCCESS

You've successfully verified your account.
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