Secure Messages

You can send and receive secure messages through H&ROnline.
You can send us a general enquiry or speak to us about a specific account.

Hinckley & Rugby

Building Society



Sending a Secure Message Quick Access

to Guides
Step 1 Step 2
To send a secure message, you will need to You will have some options to narrow down Sending a Secure Message
click on the “Send A Message” button on the the purpose of your message. Receiving and replying to a
“Account Overview” screen. Secure Message

Once you have written their message and it’s
ready to send, you will need to click the arrow
at the bottom of the page.

Ensure you have selected all relevant options
from the radio buttons before sending your

message.
Account Overview 1
Contact Us

If you're unable to find an answer to your question in our Help and
Your Savings Accounts Information section then please do contact us with your query. We aim to
respond within 1 working day but during busy times it may take longer.

What would you like to discuss?

@® General Query
30 Month Fixed Rate I1SA (8) Pending Balance
£15,318.44 O 30 Month Fixed Rate ISA (8),

O Tracker 60 Day Notice, 60 Tracker,

O | Have a General Query

Tracker 60 Day Notice Pending Balance

£5,802.54




Receiving and replying to a Secure Message

Step 1

If you have been sent a Secure Message, you
will be notified by email to your registered
email address.

To view a Secure Message, you will need to
click on the envelope icon on the top right of
your screen and click on the relevant unread
message.

FY

A Message From HRBS Al |

From: ®
To:

Case 09:24

[ Goto inbox -

Step 2

You will then be able to view the full
conversation and reply back if required. Once
you have written your message, you will need
to click the arrow at the bottom of the page.

A Question About My Account x

Test message

Sent by on 17 January 14:58 and Seen by

Test 2

sSent by on 17 January 15:14 and Seen by

Quick Access
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Sending a Secure Message

Receiving and replying to a
Secure Message
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