
Transactions



Once logged into your H&R 
Online account, you will need 
to click on ‘View Account’ on 
the relevant account.

Then click on ‘Payments’. Click on ‘Withdraw Money’.
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You can request Faster Payment withdrawals Online from your Savings account to your nominated bank account (if you have a verified 
nominated bank account set up) subject to your account terms and conditions (please refer to the website for further information).



You can then choose where you would like to 
send your funds to. You can send funds either as 
an internal transfer to another account held at 
HRBS (please see following section for further 
details) or to your nominated bank account. 

You will need to input the amount you wish to 
withdraw; when you wish to make the withdrawal 
and any applicable reference before clicking 
‘Continue.

Please note: Customers with notice accounts 
will need to choose a future date beyond your 
required notice period, the system will not allow 
you to choose a date any sooner. No immediate 
withdrawals are permitted for these accounts.

If you have already placed your notice and this 
has now become due, please click the option to 
immediately withdraw.
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You will be shown a summary of your requested 
withdrawal including any penalty charges (if 
applicable). You will need to click ‘Submit’ for the 
payment to be completed.
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You can request a transfer between your savings accounts held with us Online subject to your account 
terms and conditions. 

Offset customers cannot make a transfer from their Offset Savings account to their Mortgage account. 
You must contact us if you wish to do so.

ISA customers cannot make transfers between ISAs held with HRBS and must contact us if you wish to 
do so.
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To close your account, you will need to click on 
the account you wish to close and click “Manage 
Account”. Then need to click “Continue” under 
the “Close Account” option.

Please note: If this option does not appear, it is 
likely that you are not able to close that account 
Online. Please contact us should you wish to do 
so for further information.
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Currently only customers with Easy Access account types are able to close their accounts Online (excluding Premium Savers). 
For any other customers who wish to close their account, you will need to follow the usual process in branch or via post.

You will be shown the account being closed with 
any penalties incurred (if applicable) and the final 
balance which will be paid to you.

You will need to choose where you wish for the 
closing balance (including interest) to be sent to.
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You are able to add a reference if you wish to and 
you must choose a reason for the account 
closure before clicking ‘Continue’.
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You must then tick to confirm that you 
understand that you are closing your account 
before clicking ‘Submit’. 
You should then be shown the success message.

The account will no longer be visible on 
H&ROnline. You will receive a letter in the post 
confirming the closure and requesting your 
passbook for cancellation (if applicable). 
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Where you have mandated that either of you are able to transact, either of you will be able to process a 
transfer request as per the above “Withdrawal” section subject to account terms and conditions.

If you have a joint account, you both must be registered on H&ROnline if you wish to transact online 
where your account has been set up as both signatures required. Refer to the ‘Two to Sign Functionality’ 
section on the next page.
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If you have a joint account where both account holders are required to transact, both account holders 
must be registered for H&ROnline to utilise the online service for withdrawals subject to account terms 
and conditions.

The nominated bank account for joint accounts can be held in both names or one named account 
holder.

Either account holder can make a withdrawal request, however the request must be confirmed by the 
other account holder before the transaction can be processed.

Unfortunately, this functionality is not available to notice account holders. 
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