
User Dashboard
Once you have logged into your H&R Online account, you will have access to all of your accounts (both Savings & Mortgages) held with the Society. 

You will have the ability to view your transactions, make Faster Payment requests (to your nominated bank account, as per your account T&Cs), 
send and receive secure messages, view previous interest rates and so on.



Once you have signed in, you 
will be presented with an 
overview of your accounts. You 
will be able to see the Balance of 
each account and can choose to 
view more information about 
your accounts individually by 
clicking “View Account”.

Step 1
You can view the transactions of 
your individual accounts by 
clicking “View Account” on the 
relevant account from the 
“Account Overview” screen.

Step 2
Transactions can be seen 
underneath the account 
information. You can navigate 
between years if required.

Step 3
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Account Overview & View Transactions



You can view the previous 
interest rates for each of your 
accounts by clicking “View 
Account” on the relevant 
account from the “Account 
Overview” screen.

Step 1
You will then need to click on 
“Manage Account”.

Step 2
You will then need to click 
“Continue” under “Interest 
Rate History”.

You will then be able to view the 
previous interest rates on your 
account and navigate between 
pages if required. 

Step 3

Quick Access 
to Guides

View Interest Rate History

Account Overview & View 
Transactions 

View Interest Rate History

Amending An Account 
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You can create or change the 
nickname of your account. You 
may have multiple accounts that 
you wish to distinguish between, 
or you could be using the 
account to save for a specific 
purpose.

You will need to click on “View 
Account” for the account you 
wish to amend.

Step 1
Then click on “Manage 
Account”.

Step 2
Then need to click on 
“Continue” under “Nickname”.

Step 3
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Quick Access 
to Guides

Amending An Account Nickname

You will then be able to add a relevant nickname 
before clicking “Rename”.

Step 4
The nickname will then be visible on the 
“Account Overview” and “Account Summary” 
screens and can be deleted at any time by going 
back into the “Nickname account” screen.

Step 5
Account Overview & View 
Transactions 

View Interest Rate History

Amending An Account 
Nickname

View/Amend a Savings Goal



You can create or amend a 
Savings Goal. 

To do this, you will need to click 
on “View Account” for the 
relevant account.

Step 1
Then click on “Manage 
Account”.

Step 2
You will then need to click 
“Continue” under “Savings 
Goal”.

Step 3

Quick Access 
to Guides

View/Amend a Savings Goal
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Quick Access 
to Guides

View/Amend a Savings Goal

You can add, remove or amend a savings goal by 
inputting the amount and clicking “Submit New 
Goal Amount”’ or clicking “Remove Current 
Goal” to delete the current goal.

Step 4
The goal and progress will then show on the 
“Savings Accounts Summary” screen.

Step 5
Account Overview & View 
Transactions 

View Interest Rate History

Amending An Account 
Nickname

View/Amend a Savings Goal
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